
Alex	Oligny
2200	Roosevelt	Ave	#2
berkeley	CA	94703

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	have	used	a	local	internet	provider	since	renting	my	first	apartment	in	college.	We	tried	accounts
with	large	providers,	but	they	were	unreliable	and	unresponsive.	My	experience	with	the	local
company	LMI	in	Berkeley	stands	out	in	contrast	to	my	struggles	with	the	large	internet	providers:	a
real	person	on	the	phone	when	you	have	questions	or	need	help.	Friendly	and	knowledgeable
technicians	at	your	door	in	24	hours	with	a	simple	phone	call.	Please	ensure	that	companies	like
LMI	can	continue	to	serve	our	needs!

Alex	Oligny


